MEDICAL CENTRE

Patient Information Sheet

Doctors’ Usual Consulting Session Times

Doctor

Monday

Tuesday

Wednesday

Thursday

Friday

Dr Michael
Carroll

9:00-5:00

9:00-5:20*

7.00-10.00

9:00-2.30

8:00-4:30

Dr John
Newman

9:00-5:00

9.00-5.00*

9:00-12:30

9:00-5:00*

Dr Paul
Hingston

8.00-4.50

8.00-12:30

1.00-5:30*

8.00-12:30

Dr Bahgat
Bassili

7:30-3.30

8:30-5.00*

7:30-3.30

Dr Alison
Maiden

8.00-4.30*

8:00-5:00

8:00-12:30

8:00-5:00

Dr Deepa
Venugopal

9.20-4.00

9.20-3.30

9.20-2.30

9.20-4.00*

Dr Alice
Crowley

7.00-1.40

7.00-1.40

Dr Modise®™)
Modise

9.30-5.30*

8.00-4.40

8.00-4.40

9.30-2.30

9.30-2.30

DrDhan ®
Algama

10.00-5.00

10.00-5.00

DrHenry N
William Reiger

9.00-12.00

8.30-12.30

Dr Erick ©
Lagleva

8.00-4.00

8.00-4.00

*Alternating Weeks

® Accepting New Patients

(Times are subject to change without notice)

Appointments: In an emergency please call Ambulance Victoria on 000.
Please be aware that the doctors run by appointments only. Urgent matters may be attended without
an appointment, during business hours, but you are required to ring ahead to check if the doctor is
available. Standard appointments are 10 minutes long, should you or a family member need a shorter
or longer consultation please inform reception at time of booking. Appointments can also be made
online through the website. Please visit the website on www.hemc.com.au

Payments: All the doctors privately bill, they only provide the option to bulk bill for Veterans’
Affairs and Childhood Immunisations under the National Immunisation Schedule. All other

consultations are privately billed and require payment on the day of your appointment. EFT and
Paywave are available for your convenience.

- Standard Consultation $105.00 - Long Consultation: $190.00
- Concession/Pension Card $95.00 - Concession/Pension Card: $180.00
- Non-attendance Fee: $55.00

Please check the website or call for further fee information.

Medicare Rebates: Thes staff can electronically lodge your paid account with Medicare to save
you attending a Medicare office. (To be able to utilise the electronic claiming system you must provide
your banking details to Medicare and be registered with Medicare). You must have a current Medicare
card.

Test Results: An appointment is required (face to face or telephone) for ALL INVESTIGATION
RESULTS, including blood tests and imaging results. This is to ensure the doctors provide you with the
most comprehensive medical care.

Reminder System: You may at times receive a reminder notice offering you preventative health
services appropriate to your care. The doctors also use an SMS reminder system for all appointments.
If you wish to be removed from this system, please let the reception staff know.

After Hours: After hours assistance can be provided by the Home Doctor Service who can be
contacted on 13 74 25 or Priority Care Clinic Belmont 4206 7366.

To book an appointment
online please go to the
website:

www.hemc.com.au

Opening Hours

Monday-Friday
7.00am-7.30pm

Saturday (MOST)*
9.00am-12.30pm

Sunday (MOST)*
10.00am-12.00pm

Telehealth
appointments also
available

Address: 258 Shannon
Av,
Geelong West

Phone: 5223 9999

Email:
reception@hemc.com.
au

*Additional fees apply, please call
or check the website for details
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